
Granite sinks

Stainless Steel sinks

PVD sinks

Luxury is accessibble
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Welcome to the World of Ekobom

Congratulations on your choice!

You are now the owner of a premium kitchen 

sink crafted for durability, elegance, and long-

lasting performance. Designed with attention to 

every detail, your product represents the perfect 

balance of Italian craftsmanship and modern 

functionality.

Ekobom sinks are engineered to exceed 

industry standards, combining aesthetic 

refinement with enduring practicality – the 

hallmark of affordable luxury.

This booklet will guide you step-by-step through 

the proper installation, usage, and maintenance 

of your sink.

For best results and to ensure optimal product 

performance, we strongly recommend reading 

the entire guide before beginning the installation 

process.



Topmount Installation Instructions 
STEP 1: Remove existing sink Leave the faucet and drain 

outlet in place Shut off water supply valves (usually under sink). 

Release any water that may be in the supply lines by opening 

faucet valves (the same way you would normally turn your 

water on). Let water run until it stops flowing. Disconnect the 

supply lines from the water supply valves. Disconnect the drain 

fitting from the waste trap. Remove clips around underside of 

old sink. Lift sink out with faucet and drain fitting still in place.

STEP 2:

OPTION A: Prepare existing countertop

Make sure existing countertop cut-out 

opening is the proper size. Set the new sink

into opening. The sink rim should rest evenly 

on the countertop. 

Slight adjustments can be made using a file or a jigsaw.

Use caution to avoid chipping or cracking the countertop 

while filing or sawing.

Countertop should not be warped in order for sink to fit flush 

in the opening.

NOTE: The illustrations are a representation of a sink and may differ from 

the style of your sink. The instructions still apply to your installation.



OPTION B: Prepare a new countertop using the sink as a 

template

Carefully place the sink upside down on the countertop at the desired

position. Trace the outline of the sink onto the countertop. Do not cut 

along this line. Draw a line 1/2” (12.7mm) inside the sink outline.

Measure the cut-out line you just drew and compare to all sink 

dimensions. The cut-out should be approximately 1” (25.4mm) smaller

than the overall sink dimensions. Verify both measurements. Drill a 

pilot hole inside the cutting line. Using a jigsaw, cut along the inside 

line to create the opening in the countertop.

OPTION C: Prepare a new countertop using the cut-out template 

provided

Measure the cut-out line and compare to all sink dimensions. The cut-

out line should be 1” (25.4mm) smaller than the overall sink dimensions. 

Place template on countertop. Trace completely around the edge of the 

template directly onto your countertop. Drill a pilot hole inside the 

cutting line. Using a jigsaw, cut along the line to create the opening in 

the countertop



STEP 3: Knocking Out faucet/accessory 

holes (Must be done before installing sink)
If your sink already has the proper number of holes 

needed, you can proceed to Step Four. If additional 

holes need to be knocked out, place the sink upright on 

a stable workstation (a workbench or the floor). Do NOT 

place the sink in the countertop to knock out the holes, 

as damage could occur such as cracking or breakage. 

Locate the round stickers on the ledge of the sink. 

These stickers represent the locations of the partially 

drilled holes. With a hammer and punch or nailset, you 

can knock out the partially drilled holes needed for 

faucet and accessories. You will then use a file (ex: 

rattail type) to smooth away any rough surface in the 

holes. Note: any additional holes beyond the partially 

drilled ones noted on this sink are considered 

modifications and any problems associated with these 

holes are not covered by the warranty

STEP 4: Install accessories
To simplify installation, we recommend the 

installer attach faucets, strainers and 

accessories at this time. When fitting the 

drain to the sink, take extra care not to 

overtighten. Overtightening can add a 

mechanical stress in the region of the drain 

hole which could damage or crack the sink. 

We recommend the screw fitting be hand 

tight plus one eighth turn. Caution: Use only 

Stain-Free Plumber's Putty

STEP 5: Mounting Brackets

Assemble the mounting clips and bolts as 

shown in the diagram

STEP 6: Seal countertop
Place a generous bead of silicone sealant around the 

perimeter of countertop cutout. This will ensure that 

the sink is completely sealed to the countertop.

STEP 7: Place sink in opening

Lift sink, turn face-up and lower into the 

countertop opening. Wipe excess sealant with a 

wet cloth. Refer to sealant instructions for cure 

time.



STEP 8: Final Steps
1. Connect and tighten hot and cold faucet supply lines, strainer, drain and 

trap assembly. Note: Depending on the location of sink drain holes, it may 

be necessary to adjust the drain pipe fittings under the sink to 

accommodate the new sink installation. 

2. Turn on water supply and examine all connections for leaks. If leak 

appears, tighten joint slightly. Do not overtighten. 

3. With stopper in place, fill sink and examine area under sink and around 

drain flange for leaks.

4. Remove stopper and let water drain while examining drain connections 

for leaks

Undermount Installation Instructions 

Professional Installation Recommended: Only use natural stone or a solid 

surface material like granite, marble, Corian® or Quartz. Have sink and 

accessory openings cut by a professional. A cutting mistake will be costly. 

(We recommend comparing the template provided to the sink before cutting 

the countertop.)

STEP 1: Determine position of the sink
Locate the position of the sink using the template provided and make the 

cut-out from the countertop. Note: This template will align the edge of the 

countertop to the tangent of the top radius of the bowl (see illustration). If 

there is a preference to show more reveal of sink flange (lip), adjustments 

to the cut out need to be made by installer.

NOTE: The illustrations are a representation of a sink and may differ from 

the style of your sink. The instructions still apply to your installation.



STEP 2: Determine position of the mounting brackets
Align the bowl under the countertop cut-out and determine the location for the mounting 

brackets. Mounting brackets have been supplied. Installer will determine attachment 

method.

STEP 3: Attach the mounting brackets
Attach the mounting brackets loosely to the countertop from underneath, using 

the fastener and attachment method recommended by the countertop supplier

STEP 4: Apply silicone sealant or plumber’s putty
Apply a continuous bead around the top flange (lip) of the sink. Caution: Use only 

Stain-Free Plumber's Putty.

STEP 5: Sink alignment and mounting 
Align the bowl with the countertop cut-out from underneath and fully tighten the 

brackets against the sink flange (lip). 

STEP 6: Final Steps
1. Connect and tighten hot and cold faucet supply lines, strainer, drain and trap 

assembly. Note: Depending on the location of sink drain holes, it may be

necessary to adjust the drain pipe fittings under the sink to accommodate the 

new sink installation.

2. Turn on water supply and examine all connections for leaks. If leak appears, 

tighten joint slightly. Do not overtighten.

3. With stopper in place, fill sink and examine area under sink and around 

drain flange for leaks.

4. Remove stopper and let water drain while examining drain connections for 

leaks



MAINTANCE

Granite sinks

Your Ekobom sink is designed to offer long-lasting 

performance and enduring beauty. To keep it in optimal 

condition, please follow the recommended care practices 

below:

Daily Cleaning

• After each use, clean the sink with a soft 

sponge and warm water mixed with mild 

dish soap.

• Rinse thoroughly and wipe dry with a soft 

cloth to prevent water spots and limescale 

buildup.

• Regular drying helps avoid mineral deposits 

and keeps the surface looking pristine.

Limescale and White Stains

• White spots and limescale are often caused 

by minerals in hard water.

• These can be removed using natural 

vinegar-based solutions or lemon juice.

• Apply gently with a soft cloth, rinse 

thoroughly, and dry completely.

Avoid the Following

• Abrasive cleaners, scouring pads, steel wool, soda, or 

metallic brushes.These may scratch or dull the surface.

• Leaving wet sponges or cloths inside the sink, which can 

cause discoloration.

• Leaving tea, coffee, tomato sauce, or other staining 

agents on the surface for prolonged periods.



Composite Sinks (Granite) – Extra Care Tips

Once a week, use a dedicated granite sink care spray to 

maintain the protective coating and enhance color retention.

Avoid letting dark-colored substances (e.g. ink, curry, beets, 

etc.) sit on the surface.

Wipe off any stains or residues promptly to prevent absorption 

into the material.

Thermal Protection
Do not pour boiling water directly onto the sink 

surface.

Avoid placing hot pots or pans directly into the sink 

without protective padding.

Sudden temperature changes may cause thermal 

shock and damage the material.

Occasionally, wipe the sink with a small amount of 

vegetable oil or mineral oil using a soft cloth.



MAINTANCE

Stainless Steel and PVD sinks

Ekobom stainless steel and PVD sinks are designed for 

exceptional performance and long-lasting beauty. Proper 

maintenance helps protect the surface from scratches, stains, 

and corrosion, ensuring years of satisfaction.

Daily Cleaning

• Rinse the sink with clean water and mild dish soap after 

each use.

• Wipe dry using a soft cloth to prevent water spots and 

mineral buildup.

• For deeper cleaning, wipe gently in circular motions with a 

soft cloth or sponge.

Avoid Harsh Chemicals & Tools

• Do not use abrasive sponges, steel wool, metal brushes, or 

powder cleansers.These can cause micro-scratches or 

permanent damage to the surface finish.

• After using any chemical cleaners, always rinse the sink 

thoroughly with water and dry completely.

• Avoid acidic or alkaline substances such as vinegar, lemon 

juice, bleach, or silver polish, especially on PVD-coated sinks.



Preventing Stains & Corrosion

• Do not leave wet metal objects (knives, can openers, jar 

lids) on the sink surface — they may cause rust stains.

• Never store rotting food, fruit acids, or highly salted liquids in 

the sink for long periods.

• Always clean off cement, paint, or welding debris before 

using the sink — they may react with moisture and cause 

damage.

Heat & Environmental Protection

• Avoid placing hot pots or pans directly into the sink. Use a protective mat to 

prevent thermal shock and PVD discoloration.

• Ensure good kitchen ventilation to avoid buildup of gases (e.g., sulfur or 

chlorine-based) that may accelerate corrosion.

Removing Limescale & Stains

• For water spots or mineral deposits, apply a mild vinegar solution or a gentle 

limescale remover using a soft cloth. Rinse and dry.

• Rust or mold stains can be treated with a small amount of toothpaste and 

wiped gently with a soft cloth.

• Do not leave standing water or food residues on the surface, especially dark 

liquids like coffee or tea.

Helpful Tip: Use a Sink Strainer

To prolong your sink’s life and prevent food waste from clogging your pipes, we 

recommend using a stainless steel sink strainer with each wash. To ensure long-

lasting beauty, the best preventative maintenance is to ensure that the sink is 

clean and dry when not in use. For best results, opt for a mild liquid soap and a 

wet cloth to gently clean your sink. Mild abrasives and non-metallic sponges can 

be used for more aggressive cleaning. Rinse thoroughly and towel dry. 

Periodically wipe down sink with vegetable or mineral oil to repel calcium or 

mineral deposits and enhance the natural luster of the sink.



Ekobom warrants that all stainless steel, PVD-coated, and granite 

composite sinks sold under the Ekobom brand are free from 

manufacturing defects in material and workmanship under normal 

residential use for a period of 10 years from the date of original 

purchase. This warranty applies only to the original end-user 

purchaser of the product, provided that the sink has been installed 

properly, used as intended in a standard residential environment, 

and maintained in accordance with Ekobom’s care and installation 

instructions. In the event of a valid warranty claim, the purchaser 

must present a copy of the original sales receipt or invoice.

If a manufacturing defect is confirmed, Ekobom may, at its sole 

discretion, repair or replace the defective product or any component 

necessary to restore the sink to proper working condition. 

Replacement of the product does not include the cost of removal, 

reinstallation, transportation, or any labor charges. Ekobom

reserves the right to inspect the installation and product condition 

prior to authorizing a replacement or repair.

This warranty does not apply to damage resulting from improper 

installation, misuse, negligence, impact, abrasive cleaning agents, 

or failure to follow maintenance guidelines. It does not cover 

scratches, discoloration, water spots, stains, rust caused by 

external metal objects, or damage due to the presence of harsh 

chemicals, high mineral content in water, or exposure to corrosive 

environments such as marine or outdoor applications. Any alteration 

or repair made without prior written authorization from Ekobom shall 

void this warranty.



Ekobom shall not be held liable for any incidental or consequential 

damages, including but not limited to loss of use, property damage, 

delays, or inconvenience. This limited warranty is exclusive and in 

lieu of all other warranties, expressed or implied, including but not 

limited to warranties of merchantability or fitness for a particular 

purpose, unless otherwise required by applicable law. Local legal 

rights may vary and this warranty does not affect any statutory 

rights the consumer may be entitled to under the applicable national 

law.

To initiate a warranty claim, please contact Ekobom’s customer 

service through our official channels and provide a detailed 

description of the issue along with photographs and proof of 

purchase.

Additional Information: For additional information 

about warranty, products and accessories, please visit 

www.Ekobom.it or call our Customer Service Team at 

+393517452615 info@ekobom.it
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